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Introduction 

Euskadi Lagunkoia (Age-Friendly Basque Country) is a 
campaign launched by the Department of Employment 
and Social Policy of the Basque Government initiative that 
aims to promote citizen participation and public, private 
and social sectors to develop a friendliness movement in 
the Basque Country in promoting facilitator living 
environments for ageing people. 

This project is based on the Age-friendly Environments 
Programme initiative, promoted by the World Health 
Organization. 

Age-friendly Business is a program develops inside this 
initiative. 

www.euskadilagunkoia.net 

Aims 

• To make business more friendly for its customers, 
adapting them to the needs of older people, 

• To promote the autonomy of the elderly and people 
with cognitive impairment. 

• To engage the private sector in friendliness motion 
promoting a network of friendly establishments. 

• To promote the development of inclusive communities. 

Methodology 

To carry out it was use a qualitative methodology: 

• 4 Focal group (pilot courses) with owners of 
establishments (78 people). 

• 1 Focal group with people with dementia. 

• 1 Focal group with relatives of people with dementia. 

• 3 Interviews with experts in dementia (1 geriatrician and 
2 psychologists) 

The result is Basque Country Age-friendly Business Guide. 
This educational outreach campaign provides practical low 
cost or no cost tips to help businesses become more age-
friendly and attract older customers.  

The program provides educational and self-assessment 
materials to participating businesses to facilitate 
development. Information also includes how businesses can 
provide quality service for older adults that are affected by: 

• Loss of mobility. 
• Loss of vision.  
• Hearing impairments. 
• Dementia: especially focused on helping establishment's 

owners and managers in the detection, treatment and 
promotion of the autonomy of clients with mild cognitive 
impairment.  

In each module are include: 

• What is it? 
• Why you need to know it? 

• Tips to improve your business. 

Participating businesses receive: 

• A window sticker with the slogan We are friendly 
• Are included in an Age-friendly Business Guide 
• And in the web-based Age-friendly Places Map. 

210 business participants so far. 

Course available online 

Results 

Guide 


